
Disability Ministry for Churches 

CONGREGATIONAL EDUCATION RESOURCE 

TRAINING AND EDUCATING YOUR 
CONGREGATION ON DISABILITY MINISTRY 

welcoming families and helping them navigate the halls 
to Sunday School or worship. 

Tap into ministries that already have training events. 
Children’s, youth, and women’s ministries almost always 
have some form of fall training for volunteers and 
teachers. Don’t reinvent the wheel. Instead consider 
asking if you can use a small portion of the training time 
to educate them on families with disabilities.   

TIP: If you don’t have ladies with disabilities in your Bible 
studies, consider the training a prime time to encourage 
leadership to invite ladies who may otherwise be 
excluded. Do the same in other ministries, too.  

Choose the ministry area that most needs buoying 
and focus there. There is never enough time to do all 
the training we want. Don’t be overwhelmed with what 
you can’t get to. Instead, use the time you have wisely 
and choose one or two areas that most need attention.  

TIP: If you have more than one need—such as five new 
children with disabilities and several seniors who have 
stopped coming to church—focus on the area of 
greatest need first. Then branch out as time allows.  

Almost all church calendars wax and wane with the school calendar. Summer programming is less hectic while 
school is out and families take vacations. As schools gear back up in late summer, many churches gear up for a 
new fall calendar of Bible studies, activities, and ministry opportunities. Here are a few tips for churches to help 
train your volunteers and educate your congregation on your commitment to families with disabilities: 

Worship bulletins can set expectations. Worship 
bulletins often devote space to announcements and 
matters pertaining to church body life. Fall is an 
excellent time to craft a paragraph that welcomes 
families with disabilities and sets expectations for the 
congregation that the church accepts people whose 
behavior is different.   

TIP: Include in your statement that your church is okay 
with extra noise. “Those are the sounds of belonging in 
the body of Christ.” 

Advertising matters and helps everyone. Find a way 
to let everyone know what is available for kids, teens, 
and adults with disabilities. This communicates to all 
what your commitment is to families touched by 
disability. Advertising creates an atmosphere where 
people with disabilities are valued and enfolded well 
into the congregation.  

TIP: Use your existing forms of advertising, such as your 
website, Facebook page, church bulletin, and children’s 
ministry policy manuals. If you are worried that you 
don’t offer enough, be honest. Try a statement like: "We 
are growing in how we enfold our families with special 
needs. Please let us know how we may accommodate 
your needs. We want you to worship and grow with us." 

Spend time with greeters, ushers, and deacons. Our 
greeters, ushers, and deacons are committed to 
welcoming people into the church every week. Don’t 
assume that they know how and are comfortable 
welcoming families with disabilities.   

TIP: If you can’t meet with these “first responders” in 
person, consider an email that gives useful tips for 
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